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About Brigade Enterprises Ltd 
Brigade’s residential portfolio includes penthouses, villas, premium residences, luxury apartments,

value homes, independent living for seniors and award winning fully integrated lifestyle enclaves

and townships. Brigade is among the few developers who also enjoy a reputation of developing

Grade A commercial properties. The World Trade Center- Bangalore & Kochi, Software and IT parks,

SEZs and stand- alone offices have top international clients operating from them.

The Group has been socially responsible and has vastly contributed to society by redeveloping the

Sangolli Rayanna Park and the Shri Nadapraphu Kempegowda Playground in Malleswaram,

Bangalore.

Client Profile

Organization :
Brigade Enterprises Ltd

Location : 
Bangalore, Karnataka

Industry Segment : 
Real Estate

Customer Requirement
▪ They want the smart office solution by implementing UCM at hub location.

▪ They want to new IP Phones at the locations.

▪ Intercommunications within their employees where they want to reduce telephone bills.

▪ In further they are looking for some more IP Phones to cover their whole building also.

Solution Offered
We did install Grandstream UCM6510 at main location (World Trade Centre) which is there in Bangalore

with IP Phones (GXP1615), Epygi PRI Gateway (QXE1T1) and Operator Console (GXP2170). UCM6510 and

Epygi PRI Gateway have been connected through Airtel PRI line. They do have different locations like

Mumbai and Delhi. They are planning to do the same installation right there also. They are doing their

inter communication as well as outbound and inbound calls also.

About Cohesive Technologies
Cohesive Technologies is a Global Telecom Solution Provider on VolP and IP Platform As well a leading

Integrator and Solution Provider with the Best Innovative IP Solutions which adds value to Customers

through a combination of different high end technologies for a true Converged Solution.

Working with Technology Partners like CyberData, Grandstream, Epygi, Digium, Milesight, TelephonyKart

& Yeastar helped us delivering state-of-the-art-technology Products to Premise and Cloud based

requirements for various companies that span across multiple segments.

www.cohesiveglobal.com                                     info@cohtechnologies.com                                    

www.grandstreamindia.com                              info@grandstreamindia.com 

▪ UCM at main 
location with IP 
Phones and Epygi
PRI Gateways for 
their PRI lines so 
now they are able to 
do intercom by 
dailing only 
extension numbers..

Key Points

Challenges Faced
Earlier they won’t be able to do call transfer, no IVR was there, intercom was also chargeable. After the

installation of smart office solution they are availing the benefits of VOIP solution. They were using old

technology based EPABX of Siemens where theywon’t able to avail all such facilities which we did.
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Product Used

- Grandstream
UCM6510 IPPBXs

- Grandstream Basic
IP Phone GXP1615

- Grandstream High
End IP Phone  
GXP2170

- Epygi PRI Gateway


